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ABSTRACT

The objective is to study Marketing factors affecting consumer buying Pathom Booniyom Community
Store, In Nakhon Pathom province. Namely product, price, distribution, promotion, people, service process and

physical environment.

The population in this research is consumers who purchase product The Pathom Booniyom Community
Store that responded to the questionnaire was 400 persons. The instrument used for data collection was the
questionnaire. The data analysis was done using computer software to find frequency, percentage, means (X) and

standard deviation (S.D).

The research found that respondent 400 people, most of them were female at 242 persons counted as 60.5
% and male at 158 persons counted as 39.5%. Most age between 51-60 years old 98 persons counted as 24.5%,
Married 189 persons counted as 47.3%, single 163 counted as 40.8% and divorce 48 counted as 12.0%. Most are
Bachelor’s degree 154 persons counted as 38.5%. Most have average income per month lower than 10,000 baht

132 persons counted as 33%. Most ate private employees and freelance 107 persons counted as 26.8%.

The research found that the opinion of marketing factor affecting consumer buying product in The Pathom
Booniyom Community Store, Nakhon Pathom province, overall at a high level when considering each aspect, it
was found that the product, price, physical environment, service process and people wear the highest level. As for

the aspects that are in the high level as distribution and promotion.

Keyword: Customers, Marketing Factors.
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