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ABSTRACT

Subject studies Market factors affecting scb public company limited's choice of services
Sakh Central Rama 2, Bang Khun Thian, Bangkok The objective is to study the market factors affecting the
choice of services of Siam Commercial Bank Public Company Limited. Central Rama 2, Bangkhuntien,
Bangkok, namely, product, price, distribution channel, marketing promotion, deposit, credit card, insurance,
and banking services, classified according to personal factors such as gender, age, education level, occupation,
income, population used in research, i.e. customers who use SIAM Commercial Bank Central Rama 2 branch.
Bang Khun Thian, Bangkok The population is based in Bang Chuntian District. The tool used to collect data is
questionnaires. Perform data analysis using ready-made computer programs. find frequencies, percentages,
averages ( X ) (SD)

The results showed that 1) a total of 400 respondents, mostly female , 261 people, 65.3 percent were
aged 26-35 years, 169 were 42.3 percent had bachelor's degrees, 259 percent had a bachelor's degree, 64.8
percent had a career, 159 private company employees, 39.8 percent had an average monthly income of 10,000-
20,000 baht, 155 percent, 38.8 percent had an average monthly income of 10,000-20,000 baht, 155 percent, 38.8
percent had an average monthly income of 10,000-20,000 baht, 155 percent were 38.8 percent.

2) The opinion of the marketing mix of customers of Siam Commercial Bank Public Company Limited,
Central Rama 2 Branch, Bang khun Thian District, Bangkok as a whole is the highest level. When considering each
side, it was found that price, product, distribution channel, marketing promotion.

3) Customer reviews of using Siam Commercial Bank Public Company Limited, Central Rama 2 branch,
Bangkhuntien District, Bangkok as a whole are the highest. When considering the individual aspects, it was found that
banking services, deposits, loans, insurance, credit cards.

Keywords : market factors, marketing mix, customers using SCB services
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