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ABSTRACT

Research on operational incentives affecting the oreanization's engagement of Revenue
Department personnel. The objectives are 1) to study the demographic factors of Revenue Department
personnel, headquarters 2) to study the level of motivation for the performance of Revenue Department
personnel. Headquarters 3) To study the level of engagement to the organization of Revenue Department
personnel Headquarters 4) To study the relationship of the level of motivation to perform the work that
causes change with the level of engagement to the organization of the personnel of the Revenue
Department Headquarters.

This research is quantitative data using accidental sampling method, the population of which is
1,806 personnel of the Revenue Department, headquarters. Using Taro Yamane's calculation formula (Taro
Yamane, 1973), a sample size of 330 people was recovered. 100% of the instruments used in this study
were electronic questionnaires created by the researchers themselves, which were examined for the quality
of the instruments by 3 experts, with the IOC Index of congruence divided into 3 parts, part 1, demographics.
Personal Factors Part 2 Level of opinion on motivation for the work of Revenue Department personnel And
part 3, the level of opinion on the organization affiliation of Revenue Department personnel. Headquarters
passed the reliability test by finding Cronbach's alpha coefficient and corrected item (Total Correlation)

using a computerized ready-made program. Descriptive statistics using percentage, frequency, mean and



standard deviation, inference statistics using T-test, F-test, multiple comparisons with LSD methods, and
multiple regression analyses.

The results of the research showed:

1) Demographic factors of revenue department personnel, headquarters, mainly female, age
between 31 - 40 years, bachelor's degree, working age under 5 years, civil servant personnel type, average
monthly income 10,001-20,000 baht.

2) The level of motivation for the performance of Revenue Department personnel. head office
There is an average included in a very high level. On a case-by-side basis, it was found that all aspects have
a high level of motivation for performing their tasks.

3) To study the level of engagement with the organization of Revenue Department personnel.
head office There's a very high total average. Consider on a case-by-case basis, find a willingness to work
for the organization. It's the most average. The need to maintain membership in the organization and
confidence and acceptance of the organization's goals and values. It's average, it's very level.

4) The relationship of the level of motivation to perform the work that causes the change with
the level of engagement to the organization of personnel, the Revenue Department, the headquarters. It
was a statistically significant 54.55 per cent of 0.05 when considering operational incentives on a per-side
basis. In terms of job characteristics, policy and administration, position advancement, interpersonal
relationships, and work environment. It affects the engagement with the organization of personnel. Revenue
Department headquarters Statistically significant at 0.05 by work security. It affects the organization's

engagement with the personnel of the Revenue Department, the headquarters the most.

Keyword : motivation; ties; Revenue Department
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