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ABSTRACT

study subject Factors affecting the purchasing decision of drinking collagen supplement products of

working people in Bangkok The objective of this study was to study the factors affecting the purchasing
decision of collagen supplements. in Bangkok, including advertising, public relations Sales by staff Promotion
direct marketing and the purchasing decision process, including information seeking Alternative Evaluation
purchase decision problem perception Behavior after purchase Classified by personal status such as gender,
age, status, education level, occupation, average monthly income. The population in this research is customers
who regularly eat collagen. and customers who are deciding to buy collagen supplements in Bangkok The
sample group who answered the questionnaire Data analysis was performed using a computer program to find
percentage, mean ( x), standard deviation (SD).

2) The opinion of the population on the overall dietary supplement marketing communications mix was at the
highest level. Sales by staff Public relations, advertising, direct marketing Promotion

3) Population opinions affecting the purchasing decision factor of drinking collagen supplement for working
people in Bangkok Overall, the highest level was information seeking Alternative Evaluation purchase decision

problem perception Behavioral aspects after purchase respectively

Keywork: Supplementary Food, Decision process, Customer
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