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ABSTRACT

The objectives of this research were 1) to study the marketing mix factors for choosing tea
consumption among working age people in Bangkok. 2) to study the marketing mix factors for
choosing tea consumption among working age people in Bangkok categorized by personal factors
such as gender, age, education level, occupation, and average monthly income. 3) to study
the attitudes tea consumption influencing the marketing mix factors for choosing tea consumption

among the working age people in Bangkok.

The sample group used in this study consists of the working age population, specifically
individuals born between 1966 and 2007, who are currently aged 18 to 59 years (as of 2025),
residing or working in Bangkok and have experience in tea consumption. Total 410 people were

collected through an online questionnaire via Google Forms, distributed through social media



platforms such as Facebook and Line. The data were analyzed using the SPSS software, applying
descriptive statistics such as frequency, percentage, mean, and standard deviation. Hypothesis
testing and inferential statistics were conducted using T-Test, One-way ANOVA, and Multiple

Regression Analysis.

The results of hypothesis testing based on the study of personal factors and the marketing
mix factors for choosing tea consumption among working age people in Bangkok the following
findings: Working age people in Bangkok with different genders, ages, education levels and
average monthly incomes did not show any significant differences in the overall marketing mix
factors influencing tea consumption but working age people in Bangkok with different occupations
did show significant differences in the overall marketing mix factors influencing tea consumption
and the results of hypothesis testing on the attitudes tea consumption revealed that these attitudes
have an impact on the marketing mix factors for choosing tea consumption among the working age
people in Bangkok. This finding held true whether considering the overall factors or examining
each individual aspect, as attitudes tea consumption affected all four marketing mix factors such as

product, price, place or distribution channels and promotion.
Keyword: Marketing mix factors, Tea, Working age people
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