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Abstract

This study on the work efficiency of personnel in Bangkok aims to investigate the efficiency of
employees working in the field of industrial waste disposal within the city. The purpose is to provide an
overview of the factors influencing work efficiency in an environment related to this industry. The research
consists of four main objectives: 1) To examine the level of work efficiency of personnel in Bangkok, 2) To
compare the work efficiency of personnel in Bangkok based on personal factors, 3) To study the internal
organizational factors affecting work efficiency, and 4) To investigate the motivational factors influencing the
work efficiency of personnel in Bangkok. Data was collected from a sample of 134 individuals using a
questionnaire, and the data was analyzed using descriptive statistics, including frequency distribution,
percentage, mean, and multiple regression analysis.

From the study of factors affecting the work efficiency of personnel in a private business

organization, an industrial waste disposal business group in Bangkok, it was found that in terms of personal



factors, the results of the study are as follows: Different genders have different prioritization of work volume
with statistical significance at the 0.05 level; different ages have different prioritization of work volume with
statistical significance at the 0.05 level; different education levels have different knowledge and understanding
of work with statistical significance at the 0.01 level; different education levels have different prioritization of
work volume with statistical significance at the 0.05 level; and different working periods have different
knowledge and understanding of work with statistical significance at the 0.001 level. Different working
periods result in different work quality with statistical significance at the 0.01 level; and different working
periods result in different work volumes with statistical significance at the 0.05 level.

The results of the hypothesis testing on internal organizational factors affect work performance with
a predictive power (R?) of 0.475, statistically significant at the 0.001 level, which has a predictive power of
47.5 percent with statistically significant at the 0.001 level, with the highest average value for ability of 4.23,
meaning the highest level, and the average value for personnel of 4.23, meaning the highest level.

The results of the hypothesis testing on motivation factors in work performance affect work
performance with a predictive power (R?) of 0.558, statistically significant at the 0.001 level, which has a
predictive power of 55.8 percent, statistically significant at the 0.001 level. The factor of work responsibility
has the highest mean of 4.29, meaning the highest level, followed by work success with an average of 4.25,
meaning the highest level.

Keywords: Performance, Performance Motivation
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