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ABSTRACT

This research aimed to study the marketing mix factors (product, price, place, and
promotion) influencing the decision to consume coffee among Generation Y in Bangkok. This was
a quantitative study employing a questionnaire to collect data from a sample of 405 Generation Y
individuals in Bangkok. The collected data were analyzed using frequency, percentage, mean,
standard deviation, One-way ANOVA hypothesis testing, and multiple regression analysis.

The study surveyed the impact of marketing mix factors, demographic characteristics
(gender, age, education level, and average monthly income), and coffee consumption behavior
(reasons for consumption, type of coffee ordered, type of coffee consumed, average spending per
consumption, and frequency of consumption) on the coffee consumption choices of Generation Y
in Bangkok.

The hypothesis testing revealed that demographic characteristics, including gender, age,
average monthly income, marital status, and education level, had a statistically significant level at
.05 on the marketing mix factors influencing coffee consumption. Additionally, coffee consumption
behavior, encompassing reasons for consumption, type of coffee ordered, type of coffee consumed,
average spending per consumption, and frequency of consumption, also significantly influenced

level at .05 the marketing mix factors in coffee consumption choices.

Keywords: Marketing Mix Factors, Coffee Consumption Behavior
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