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Abstract

This study aims to examine the factors influencing the selection of construction contractors among
residents in the Lower Northeastern region of Thailand. The research focuses on analyzing both the marketing
mix factors (7Ps), which include product, price, place, promotion, people, process, and physical evidence, as well
as the contractors’ attributes, including experience, project management expertise, technical proficiency,

workload, and key personnel.

A quantitative research methodology was employed, using a questionnaire to collect data from a sample
of 405 individuals residing in the target region who are interested in hiring construction contractors. Descriptive
statistics such as frequency, percentage, mean, and standard deviation were used to summarize the data.
Hypothesis testing was conducted using t-tests and one-way ANOVA, while multiple regression analysis was

employed to identify significant factors affecting contractor selection.

The findings revealed that:

(1) Personal factors such as age, income, and education level significantly influenced contractor selection

at the 0.05 significance level.

(2) Among the 7Ps marketing mix elements, place (communication channels), promotion, and physical

evidence had a statistically significant influence on consumers’ decision-making.

(3) Contractor attributes, particularly project management expertise and previous experience, were key

determinants in the selection process.

The results of this study can be applied both academically and practically. They provide valuable
insights for consumers in selecting suitable contractors, encourage contractors to improve their service strategies,

and support sustainable development of the local construction industry.

Keywords: Contractor selection, Lower Northeastern Thailand, Contractor attributes
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