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Abstract

This research has the following objectives: 1) to investigate the customers’ decision-making
process to rent an apartment in Bangkok 2) to investigate customers’ decision-making process to rent
an apartment in Bangkok based on demography 3) to investigate how 7Ps marketing mixed affects

customers’ decision-making process to rent an apartment in Bangkok.

In this research, a survey is used to gather data from 400 apartment renters residing in
Bangkok. The researcher then ran a computer program SPSS on the data to calculate statistical values
including frequency, percentage, mean, and standard deviation. The researcher then used t-test (One-
Way ANOVA) to prove the hypotheses. If there is any difference between the variables, the researchers

will compare the data individually using LSD and Multiple Regression Analysis.

The finding of this research is that the demography, specifically gender, age, education level,
and occupation, of apartment renters in Bangkok does not affect customers’ decision-making process
to rent an apartment. However, marital status and salary do affect customers’ decision-making process
to rent an apartment. Additionally, 7Ps marketing mixed, specifically price, promotion, and people,

influences customers’ decision-making process to rent an apartment in Bangkok.

Keywords: apartment: decision-making process to rent
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