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Abstract

This research study the objectives are 1) to study the satisfaction of the restaurant
users. 2) to study the satisfaction of users of Chom view Ngiew Ngam Restaurant in
Phitsanulok Province. Classified by population factors 3) To study marketing mix factors (7Ps)

The sample group used in this research is People who come to use the restaurant
at Chomview Ngiew Ngam restaurant Phitsanulok Province 400 people were used by
questionnaires as a tool for data collection. Analyze data with statistics One-Way ANOVA. If
the differences are found, they will be compared in pairs by using LSD and Multiple
Regression Analysis. Gender use statistics

The hypothesis testing found that users at Chom View Ngiew Ngam restaurant
Phitsanulok province has factors Population, sex age, education level, occupation, income
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are different resulting in different in different satisfaction. And the factor Marketing mix (7Ps)
affects the satisfaction of the customers of Chom View Ngiew Ngam Restaurant. Phitsanulok
Province.

Keywords: Satisfaction, service, restaurant, Population in Phitsanulok Province
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