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ABSTRACT
The objectives of this study were to study the satisfaction of Uob Bank credit card

usage of the people in Bangkok area. To study the satisfaction of Uob Bank credit card
usage of the people in Bangkok area based on the population to study the effect of 4P’s
marketing factors on the satisfaction of Uob Bank credit card usage of the people in
Bangkok area. The sample group was 400 people in Bangkok area satisfaction of Uob Bank
credit card usage. The questionnaire was used to be a tool for collecting the data. The
results of hypothesis testing showed that people in Bangkok area with factors including sex,
age, status educate and income per month, that are different, has satisfaction that are not
different. People in Bangkok area with difference in occupation factor results in the

satisfaction being different. The 4P’s marketing factors including product, price, place, and



promotion, has effect on the satisfaction of Uob Bank credit card usage of the people in
Bangkok area.
Keywords: The satisfaction of the people, Service, Affect satisfaction
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