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Abstract

The objective of this research is to study the participation in the implementation of
the I1SO 9001: 2015 quality management system of an information technology company., to
study the participation in the implementation of the quality management system. ISO 9001:
2015 of an information technology company employee classified by personal factors And to
study the motivation factors affecting the participation in the implementation of the quality
management system ISO 9001: 2015 of an information technology company employee.

The result of the research shows that employees of an information technology
company Which has personal factors consisting of different positions and working years Make
participation in the implementation of the quality management system ISO 9001: 2015 no
different, motivation factors for organizational leaders Attitude towards work assigned And
compensation affects the participation in the implementation of the quality management

system ISO 9001: 2015 of an information technology company employee.
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