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ABSTRACT

The research of Factors Affecting the Purchase of Life Insurance Policies Merge Client
Investment in AIA Unit Link of ATA Company Limited. The objective is to study factors affecting the
purchase of life insurance policies merge client investment in AIA Unit Link of AIA Company Limited.
The factors of research included Product, Price, Place, Promotion, People and Physical Evidence, and
Process. That are classified by Personal factors were including sex, age, marital status, number of children,
education, occupation, salary, and expenditure. The samples used in this research amount of 400 peoples.
The questionnaire was instrument of this research. Data was analyzed by using SPSS for Social Science
Research. The statistics were frequency, percentage, mean and standard deviation.

The results found that 1.) Workers in Bangkok and suburbs who bought a life insurance policy
with investment in AIA Unit Link of AIA Company Limited, a total of 400 peoples. Most are male 234
peoples representing 58.50%. Most aged 30 — 39 years old 161 peoples representing 40.25%. Most are
marital status 201 peoples representing 50.25%. Most are no children 218 people representing 54.50%.
Most are bachelor’s degree level 273 peoples representing 68.25%. Most are the private employees 245
peoples representing 61.25%. Most have average income per month 20,001 — 50,000 baht have 175
peoples representing 43.75% and most have average expenditure per month 15,001 — 30,000 baht have

142 peoples representing 35.50%.



2.) Worker’s opinion that affected to factors affecting the purchase of life insurance policies
merge client investment in ATA Unit Link of ATA Company Limited overall highest level ( )_( =4.22).
Considering each side, then that side is the highest level of Physical Evidence, Place, People, Process, and
Product ( )_( =431, )_( =430, )_( =4.26, )_( =4.24, )_(= 4.23) respectively. The other side is high

level of Price and Promotion ( X =4.18, X =4.05) respectively.

Keywords: The purchase of life insurance policies, Life insurance policies merge client investment, Unit
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