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ABSTRACT

The research of Factors affecting the purchase of BAAC lottery of customers in Samut Prakan Province.
The objective is to study Factors affecting on customers’ buying baac lottery in Samut prakan. The factors of research
Included, Product, Price, Place, Promotion, People, Physical, and Process. That are classified by Personal factors were
including sex, age, salary, occupation, education, and Status; by Service Selection and Submission of buying baac
lottery Behavior were including Purpose of purchase, Purchase budget, Purchase frequency, Opportunity to buy,
Holding period, and Information source. The population used in this motivation research was BAAC lottery buying. In
the province of Samut Prakan. The samples used in this research amount of 400 peoples. The questionnaire was
instrument of this research. Data was analyzed by using SPSS for Social Science Research. The statistics were

frequency, percentage, minimum, maximum, mean and standard deviation.



The results found that 1.) There are buying of BAAC in Samut prakan all respondents 400 people. Most are
female 365 peoples representing 91.25%, are male 35 peoples representing 8.75%, Most aged 20 — 29 years old 310
peoples representing 77.5 % followed by the 30 — 39 years old 52 peoples representing 13.00 %, 40 — 50 years old 20
peoples representing 5.00 %, 50 - 59 years old 9 peoples representing 2.25 %, Not over 20 years old 5 peoples
representing 1.25 %, and Under 60 years old 4 peoples representing 1.00 % respectively. Most have average income

per month 20,001 — 50,000 baht have 317 people representing 79.25 % followed by 50,001 - 80,000 baht 42 people

representing 10.50 % , Not over 20,000 baht 39 people representing 9.75 %, 80,000 — 100,000 baht 2 people
representing 0.05 %, and 150,000 baht 0 people representing 0.00 % respectively. Most are the private employees 303
peoples representing 75.75 % followed by self-employed/owner 64 peoples representing 16.00 % , government/state
enterprise 32 peoples representing 8.00 %, and student 1 peoples representing 0.25 % respectively. Most are bachelor’s
degree level 345 peoples representing 86.25 % followed by master degree level 46 peoples representing 11.50 % , less
than a bachelor’s degree level 7 peoples representing 1.75 % , and over than master degree level 2 peoples representing
0.50 % respectively. Most are single status level 37 peoples representing 94.50 % and marital status level 23 peoples
representing 5.75 % respectively.

2.) BAAC lottery buying behavior were Purpose of purchase, Purchase budget, Purchase frequency,
Opportunity to buy, Holding period, and Information source.

3.) The opinions of the BAAC lottery buyers affecting the factors affecting the buying of the BAAC lottery
of customers in Samut Prakan overall highest level. Considering eachside, then that side is the highest level of
People Promotion Place Product Physical Price Process respectively.
KEY WORDS : MARKETING MIX ; BAAC lottery,Buying, Bank for Agriculture and Agricultural

Cooperatives.
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