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ABSTRACT

Education subject Factor Affecting Customer To Purchase Special Government Saving Bank
Lottery In Bangkok The objective is to study factors affecting the purchase of special GSB lotteries, such
as investment duration (Holding period) in terms of investment amount (capital) on the expected return on
investment Acceptable risk level Reliability or safety of investments Service process Classified by personal
status such as gender, age, average monthly income, occupation, education level, population status in this
research is a sample of 400 respondents. Tools used to collect data. The population used in this study was
a group of workers in Bangkok. That bought the GSB special GSB lottery is a questionnaire to analyze the
data by using computer software to find the frequency, percentage, average (X) standard deviation (SD).

The results of the research showed that 1.) GSB lottery customers A total of 400 respondents, mostly
245, were female, accounting for 61.25% and 155 males representing 38.75%. The majority were aged 30
- 39 years, 121 being 30.25%, followed by That is, less than 30 years, 117 people, representing 29.25%,
50 - 59 years, 89 people accounting for 22.25%, 40 - 49 years, 57 people accounting for 14.25% and 60
years and over, a total of 16 people representing 100 percent. 4.00 percent, respectively, most of them have

an average monthly income of 20,001 - 50,000 baht, 185 people, representing 46.25 percent, followed by



50,000 - 80,000 baht, 97 people accounting for 24.25 percent, not more than 20,000 baht, 88 persons,
representing Percentage 22.00 and 80,000 baht up to 30 people, equal to 7.50%, respectively, most of them
are civil servants / state enterprise employees / government employees, 160 people or 40.00%, followed
by private company employees / employees, comprising 139 people. 34.75 percent, personal business /
self-employed / trading, 66 people, representing 16.50 and others ... 35 people, representing 8.75%,
respectively, most of them have the highest battle level, bachelor's degree, 242 people, accounting for
60.50%, followed by master's degree, 106 people, representing 26.50 and higher than master's degree, 32
persons, representing 8%, and vocational certificate / vocational certificate / diploma, 20 people,
representing 5% respectively, most of them are single status, 234 people accounting for 58.50% and There
were 166 people married, representing 41.50%, respectively.

2.) The opinions of special GSB lottery customers in the Bangkok Bank Overall is at a high level.
When considering each aspect, it is found that the aspect at a high level is the aspect of trust or capital
security. The amount of investment The expected return on investment In the investment period The

process of providing the service and the acceptable level of risk respectively.
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