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ABSTRACT

The study on customer satisfaction on PromptPay service of Siam Commercial Public
Company Limited in Bangkok aims to study customer satisfaction on PromptPay service of Siam
Commercial Public Company Limited in Bangkok in the following aspects: reliability, needs,
services, and safety classified by personal status including gender, age, educational level, career,
average monthly income. This study also considered customers’ usage behavior of PromptPay of
Siam Commercial Public Company Limited in Bangkok including average number of PromptPay
usage per day, convenient time of making use of PromptPay, and kind of transaction used via
PromptPay. The sample answering the questionnaires included 400 people. The instrument used in
this study was questionnaire. The data were analyzed by computer program for frequency,

percentage, mean (X), and standard deviation (SD).



The results showed that

1. Among 400 customers of Siam Commercial Public Company Limited, there were 290
males representing 72.50% and 110 females representing 27.50%. Regarding age, there were 244
people in the 31-40 age range representing 61%, followed by 85 people in the 41-50 age range
representing 21.30%. For educational level, there were 198 people with a bachelor degree
representing 49.50%, followed by 165 people with lower than a bachelor degree representing
41.30%. Concerning career, 221 people were private company employees representing 44.30%,
followed by 108 self-employed people representing 27%. For average monthly income, 189 people
have got 20,001- 30,000 baht per month representing 47.50%, followed by 110 people with 10,000
— 20,000 baht representing 27.50%.

2. Concerning customers’ usage behavior of PromptPay, there were 367 people using
PromptPay service at the average of less than 10 times per day representing 91.80%, followed by
22 people at the average of 11-20 times per day representing 5.5%. There were 237 people making
use of the service at the highest level from 6.00 to 12.00 representing 59.30%, and 74 people from
12.00 to 15.00 representing 18.50%. Regarding transactions, 311 people bought consumer goods
representing 77.80%, followed by 34 people who bought clothes, shoes, and bags representing
8.50%.

3. Opinions on customers’ overall satisfaction of Siam Commercial Public Company
Limited in Bangkok were at the highest level in safety, reliability, needs,

and service usage respectively.
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