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ABSTRACT

The research of factors influencing employees loyalty of small and medium enterprise
development bank of Thailand. The objective is to study the Factors Influencing Employees
Loyalty of Small and Medium Enterprise Development Bank of Thailand. The samples used in
this research amount of 313 peoples. The questionnaire was instrument of this research. Data
was analyzed by using SPSS for Social Science Research. The statistics were frequency,
percentage, minimum, maximum, mean and standard deviation.

The results found that 1.) The employees all respondents 313 people. Most are female
163 peoples representing 52.10% .Most aged 20-30 years old 179 peoples representing
57.20% .Most are single have 233 peoples representing 74.44% . Most are bachelor’s degree
level 182 peoples representing 58.10%.Most have salary per month 10,001-20,000 baht have
178 peoples representing 56.90%.

2.) Employees’ opinion that job characteristics to factors influencing employees loyalty
of small and medium enterprise development bank of Thailand overall high level. 3 .)
Employees’ opinion that experience to factors influencing employees loyalty of small and

medium enterprise development bank of Thailand overall high level.



4.) Employees’ opinion that to factors influencing employees loyalty of small and

medium enterprise development bank of Thailand overall high level.
Keywords: Job Characteristics, Work Experience, Loyalty.
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