Podeiifinasiomsvoilsziussmstums amSuyana
voalszwuluvangunwumuns
FACTORS AFFECTING CUSTOMER ON PURCHASING

PERSONAL TRAVEL INSURANCE IN BANGKOK

13TUGA ANUA
AVIMIRIULAZMIFUINT ABZUIMITFIN unImenaes s dszmalng

A3 UARYOUUNAIY

Wansuda Sakmard
E-mail: wonsudas36@gmail.com
Faculty of Business Administration Program in Finance and Banking,
Ramkhamhaeng University, Thailand

Corresponding author

uUnfnge
=2 A o Aa ! dy (2 [ a 9 [
M3fAnyT0d Jadenlnadenssollszauasnsauniy dimsuyana veslszansuluiue
A o s A = o Aa ! dy v o a 9 @
ATUNNNYIUAS Biegilszaeamenyidateninadensdellseiudsnisiaunia dmivyana ves
Y 1y v ¢ Yo & v o

Uszanruluwangunnumiuas Taun Muskruanuduasewazialselomi Audasuiolseiuns
) = Y E v 1 A v 29 9 a
AUAVNINNITUINT AIUFBINNMS THUTNMT Mumsdaazumsaaln auyaansnliuims lag
° \ Y o = ~ Y oA A ) d a
SwunawaauNIdINYAna laun e 81y STAUMIANYT 013N 318 IdmAsno@on WiouNINITU
anganssudlyusmslseiudemsidunie dmsuyana vesdszansuluwanunwumiuas Idun

;4
[ [ a ) [ a J a
EﬂLLUUﬂ'ﬁ%@ﬂizﬂuﬂfJﬂ'limu‘Vl'N q1MIvYANa szaza luMmsIaunIg ﬂﬂﬂizﬁﬂﬂ1Uﬂ1ilﬁuﬂ1ﬁ

]
v AYo

Y A Y a v o a ) @ A o o 9 A o '
anuduasesiidonlius msdsziudemsiaunie dwmsuyaaa uSinlseiusehitn Taelingualedia
A ° A4 A Aq v < 9 A o A
N unuuaeUIY $119U 400 AU 1AT0eNeN 1FIumsiAusIuTINTeYya Ao nuudoUn N AuTUNS
a 4 o < a s ' i ' 4 —_ 1
AnsizrdoyalagldTsunsuduiezineneuinnes vinianud ardesas Anade (X) dou
A
HloauuNInTgIY (SD)

v
av 1 9 1 13 a °
Han3IvenD N 1.) Idneunuuaeuniunaiua 400 au daulugdlumanae $1uau 294 Ay

a 3 9y o a 3 v [ = Al o
Antlusgaz 73.50 LASINAIY TIUIU 106 AU AAUTBBAY 26.50 ﬁ')uslﬂiy,il@']q 87y 31 —40 1


mailto:wonsudas36@gmail.com

a g 9 A A o a g 9 =
186 AU AAUTOHAY 46.50 T09NIAD 978 21 - 30 1 91w 113 au Aadlusesas 28.25 , 018 41 -50 1
13 a o Y ' a2 o a 3 vy o w
U 87 au Aalusosaz 21.75 , HASHINNIT 51 ﬂmu”l.ﬂ U 14 au Aaluiesas 3.50 AuaIAY

~ o a

1 (= = o a Id 9 A a
drlugimsAnugegaszaulSaygias :1uau 298 au Aallusesay 74.50 s99a911A0 Uy In
o a I Y A R (= o a Id 9 Y] =
U 74 au Aatlusesas 18.50 , 13NN Y/BYTA 911U 20 AU AATlUTBEAY 5.0 , ATEUANYN
o a I 9 1 a ) a < 9
aouate 91udu 7 au Aatludesas 1.75 , uazgandniyar In 1w 1 au Aafluiosas 0.25
o w J ' @ A o o a g
awaay auluglorFwminauussnenyu/gniie s1uau 266 au Aailudeeas 66.50 50909170
a @ a o a g o v A a
gInvdIuAYeIBNdase/Mue 1w 60 au Antludesaz 15.0 , NwmsminnuigIamagni
o a o 9 oA ° a 3 v o w J =
919U 50 AU AadluIosay 15.0 LAz IIWOU 9 11U 14 AU AauTesas 3.50 awaay diulngll
Y A 1A ° a 9 A
510 1dmaeanIABY 20,001 — 30,000 D19 $119U 135 AU AnTluSoeaz 33.75 509a9WIAB 30,001 — 40,000
o a d 9 2 o a d F)
VM 319U 100 AU AadluFesaz 25.0 , 40,001 VNl S1uau so au AailuFesaz 20.0 , 10,001 -
o a g 1 a ° a g
20,000 U $1m2u 71 au Aaiudesaz 17.75 , uaz Tiifu 10,000 VN $1uau 14 au Aaiudesaz 3.50
RPYREES]
2.) weAnssul IFus Msdseiusemsidunie dmsuyana vesdszanauluuangunwuriuns
v qY & v @ a 7 a v &
suldun sUnuumsdellsziude szeznarlums@unie gadszan lumsiaunie aANuguasoad

'
[ v v oA 29 v

ionlFusmslseiusemadunie dmsuyana uazusinlseiusshiidszduda@unianian
a < f v @ a ) o
3.) anuAauvesdaeunuudeunulumsyelsziudenmsiaunie dmsvynna voq
1 [ { E4
Uszmvuluanannumiuns Taeswegluszaumniga Ao muunuanuduasewazraiss Tow
v - Y o & v o Y dq 9 a Yy Y a v
AUAUMNMIVIMS AR DAy MuyaaInsNIHUTMI MureInams T uazdu

MIdUATUMIAAIA MUY
Mdfy: ngAnssudUs 1aa; madseiufemsmunie dmsvyana

ABSTRACT

The study of factors affecting customer on purchasing personal travel insurance in Bangkok aims to
study factors affecting customer on purchasing personal travel insurance in Bangkok area in 6 areas: coverage
and benefits, insurance premium rate, service quality, service channel, marketing promotion, and service
provider areas classified by personal status including gender, age, educational level, career, monthly income.
Behaviors of travel insurance purchasers in Bangkok Metropolitan area considered were types of personal

travel insurance, travel duration, travel purpose, personal travel coverage selected, and insurance company.



The sample of this study were 400 people. The data were collected by means of questionnaire and analyzed
by computer program for frequency, percentage, mean (X), and standard deviation (SD).

The results showed that 1) There were 400 people answering questionnaires. There were 294 females
representing 73.50% and 106 males representing 26.50%. Regarding age, there were 186 people in the 31-40
age range representing 46.50%, followed by 113 people in the 21-30 age range representing 28.25%, 87
members in the 41-50 age range representing 21.75%, and 14 people aged over 51 years representing 3.50%
respectively. For educational level, there were 298 people with a bachelor degree representing 74.50%,
followed by 74 people with a master degree representing 18.50%, 20 people with high vocational certificate
/diploma representing 5%, 7 people with secondary education certificate representing 1.75%, and 1 person
with higher than master degree representing 0.25% respectively. Concerning career, 266 people were
employees of business companies representing 66.50%, followed by 60 business owners/ freelancers/traders
representing 15%, 50 government officers/ state enterprise officers/ employees representing 15%, and 14 other
careers representing 3.50% respectively. For monthly income, 135 people earned 20,001-30,000 baht per
month representing 33.75%, followed by 100 people with 30,001-40,000 baht per month representing 25%,
80 people with over 40,001 baht per month representing 20%, 71 people with 10,001-20,000 baht per month
representing 17.75%, and 14 people with under 10,000 baht per month representing 3.50%.

2) Behaviors of personal travel insurance purchasing in Bangkok included types of personal travel
insurance, travel duration, travel purpose, personal travel coverage selected, and insurance company.

3) The overall opinions of personal travel insurance purchasing in Bangkok were at the highest level
in coverage and benefits, service quality, insurance premium rate, service provider, service channel, and
marketing promotion respectively.

Keywords: Consumer Behavior; Personal Travel Insurance
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