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ABSTRACT
The research of Factors Affecting the Selection to Use Service of Siam Commercial Bank Public
Company Limited among Customers in Bang na District, Bangkok. The objective is to study the Factors
Affecting the Selection to Use Service of Siam Commercial Bank Public Company Limited among
Customers in Bang na District, Bangkok. the factors of research included Product, Price, Place,
Promotion, People, Physical Evidence and Process. That are classified by Personal factors which are sex,
age, status, education, salary, and occupation. The number of population live in Bang Na District,
Bangkok is 48,125 peoples. The samples of this research are 400 people. The questionnaire was instrument
of this research. SPSS is applied to analyze data which is collected from respondents about Social Science
Research. The statistics were frequency, percentage, minimum, maximum, mean and standard deviation.
The results found that 1.) The Customers all respondents 400 people. Most respondents are
female 258 peoples at 64.50%, are male 142 peoples at 35.50%. Most respondents are age 20-30 years
old 258 people representing 64.50% followed by the 31-40 years old 83 peoples representing 20.80%, 40-
50 years old 41 peoples representing 10.30% and over 51 years old 18 peoples representing 4.50%
respectively. Most are status single 272 peoples representing 68.00%, married 128 peoples representing
32.00% Most are bachelor’s degree level 320 people representing 80.00% followed by master degree level

55 people representing 13.80%, master degree level 32 people representing 8.0%, less than a bachelor’s



degree level 23 people representing 5.80% and over than master degree level 2 people representing 0.50%
respectively. Most have average income per month 20,000-30,000 baht 47 people representing 36.80%
followed by 30,001-40,000baht 124 people representing 31.00%, 40,001-50,000 baht 59 people
representing 14.80%, 10,000-20,000 baht 46 people representing 11.55% and 50,001 baht up have 24
people representing 6.00% respectively. Most are the private employees 224 people representing 56.0%
followed by government/state enterprise 74 people representing 18.50%, self-employed/owner 56 people
representing 14.0%, students 27 people representing 6.80% and Butler/housekeeper 19 people
representing 4.80% respectively.

2.) The suggestion of Customers toward Factors Affecting the Selection to Use Service of Siam
Commercial Bank Public Company Limited among Consumers in Bang na District, Bangkok is in the
according to each past, the research shows that process is in the highest level and Product, Physical

Evidence, Place, People, Promotion and Price Reliability is in the high level respectively.

Keyword: Service; Siam Commercial Bank Public Company Limited
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