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ABSTRACT

The research of Satisfactions of Banking Transaction on Smartphones Among Personnel in
Nathalin Group. The factors of research included Product, Price, Place, Promotion and Technology. That
are classified by Personal factors were including sex, age, education, and salary. The population used in
this. Research is Customer who use Banking Transaction on Smartphones Among Personnel in Nathalin
Group. The samples used in this research amount of 250 peoples. The questionnaire was instrument of
this research. Data was analyzed by using SPSS for Social Science Research. The statistics were
frequency, percentage, minimum, maximum, mean, and standard deviation.

The results found that 1.) The Customers all respondents 250 people. Most are female 158
peoples representing 63.20 %, are male 92 peoples representing 36.80 %. Most aged 31 — 35 years old 92
peoples representing 36.80 % followed by the 36 — 40 years old 62 peoples representing 24.80%, not over
30 years old 58 peoples representing 23.20%, 41 — 45 years and over 34 peoples representing 23.20% and
over 45 years old 4 peoples representing 1.60% respectively. Most are bachelor’s degree level 209 peoples
representing 83.60 % followed by master’s degree level 37 peoples representing 14.80%, and less than a
bachelor’s degree level 4 peoples representing 1.60 % respectively. Most have average income per month
25,001 - 35,000 baht 129 peoples representing 51.60 % followed by 15,000 - 25,000 baht 42 peoples
representing 16.80 %, 35,001 — 45,000 baht 40 peoples representing 16.00 %, and more than 45,000 baht
39 peoples representing 15.60 % respectively.

2.) Satisfactions of Banking Transaction on Smartphones Among Personnel in Nathalin Group
overall high level. Considering each side, then that side is the high-level Technology, Price, Product,

Place, respectively and at a medium level is Promotion.

Keywords: Satisfactions; Banking transaction on smartphones
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