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ABSTRACT

The research of The satisfaction of Krungsri First Choice Card Holders an Employess of The Mall
Group Company Limited Bangkapi Branch aims to study. The satisfaction of the Krungsri First Choice Card
Holders an Employess of The Mall Group Company Limited Bangkapi Branch , including the credit card of the
fee. Interest rate and interest free period Fines In the purchase of goods instead of paying by cash In the purchase
of installment products Cash advance In terms of payment and payment point , as well as considering the nature
of the card usage of Krungsri First Choice card users Of employees of The Mall Group Company Limited,
Bangkapi Branch, consisting of spending via Krungsri First Choice Card per month Number of times using
Krungsri First Choice card per month Period for Krungsri First Choice card Products and services that are used

with the most Krungsri First Choice cards The population in this research is the staff of The Mall Group Co., Ltd.



Bangkapi sample survey of 300 people was used to collect data was a questionnaire conducted the data analysis.

Using computer software to find frequency, percentage, average (X) Standard deviation (SD)

The results showed that: 1.) The respondents were 300 people, mostly female , 231 people
representing 77.0 and a male of 69 people representing 23.0 , most no older than 30 year , 114 people
representing 38.0 followed by 31 - 40 years of 92 percent , 30.7 , 41 - 50 years of 77 people as a percentage of
257 , 51 and over 17 accounted for. percentage 5.7 , respectively , mostly single number 177 people,
representing 59.0 and marital status, number 123 people, representing 41.0 most of the degree Bachelor of 264
people representing 88.0 inferior subconsciously. the lower degree of 27 people , representing 9.0 , Postgraduate
of 9 people representing 3.0 respectively , most jobs are operation workers number 217 people, representing 72.3
and staff supervisors. the number of 83 people representing 27.7 of the average income per month, 15,001 -
20,000 total 159 percent of 53.0 , followed by a 20,001 - 30,000 of 98 people as a percentage of 32.7 , 10,000 -
15,000 of 29 people , representing 9.7 and more than 30,001 e. Water of 14 people , representing 4.7

respectively.

2.) Characteristics of Card Usage of Krungsri First Choice Card Holders an Employess of The Mall
Group Company Limited Bangkapi Branch, namely Krungsri First Choice Card per month Number of times
using Krungsri First Choice card per month Period for Krungsri First Choice card Products and services that are

used with the most Krungsri First Choice cards

3.) The satisfaction of Krungsri First Choice Card Holders an Employess of The Mall Group
Company Limited Bangkapi Branch , in the highest level , was the purchase of installment products. Payment
and Payment Points Card limit Cash advance In the purchase of goods instead of paying by cash Fees Interest

rate and interest free period The rate of fines respectively

Keywords : Satisfaction ; Krungsri First Choice card
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