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ABSTRACT

The objective of reseach is to study the factors affecting employees using The Siam
Commercial Bank at Amata City Chonburi, Chonburi province. That are classified by Personal factors
were including sex, age, education, Position, salary, and duration. The population used in this factors
Affecting research was employees who use The Siam Commercial Bank at Amata City Chonburi,
Chonburi. The samples used in this research amount of 400 peoples. The questionnaire was instrument
of this research. Data was analyzed by using SPSS for Social Science Research. The statistics were
frequency, percentage, minimum, maximum, mean and standard deviation.

The research has found 1.) The employees all respondents 400 people. Most are female 211
peoples representing 52.7%. Most aged 30-40 years old 201 peoples representing 50.2%. Most are
bachelor’s degree level 224 peoples representing 56.0%. %, Most have average income per month
20,001-30,000 baht have 176 peoples representing 44.0%. Most are the operation employees 246
peoples representing 61.5%. Most have duration of work 6-10 years 182 people representing 45.5%.

2.) Employees’ opinion that factors affected to use The Siam Commercial Bank at Amata City
Chonburi, Chonburi province. Overall high level. Considering each side, then that side is the high level

of Process, Image, Product variety, Service Quality and Channel Distribution respectively.
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