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ABSTRACT

The objectives of this study were, To study, The opinions of customers on the services of the
Government Savings Bank Big C Bangpakok Branch, Consists of 5 sides As follows Accepting and taking care
of credit complaints, deposits, electronic cards General services.

Sample is there are 152 customers who use the Government Savings Bank, Big Bangpakok Branch by
using questionnaires as a tool for data collection Data analysis statistics Include Frequency, percentage, mean and
standard deviation. Hypothesis testing using t-test, One-Way ANOVA, if differences are found, will be compared
in pairs. Using LSD method The results of the research showed that

The opinions of customers on the services of the Government Savings Bank Big C Bangpakok Branch,
Different gender, age, and occupation make customers who use the service different, At the significant level of .05
and the frequency of services per month is different, Causing customers to use the service no difference.

The opinions of customers on the services of the Government Savings Bank Big C Bangpakok Branch,
In general it is at a high level, When considering each aspect, it was found that, receiving and handling, complaints
general services and loans in the highest level, Secondary is electronic card side and the deposit side, High level,

Respectively

Keywords : Opinions, Service, Government Savings Bank Big C Bangpakok Branch
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