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ABSTRACT

Nowadays saving, investment, and borrowing become parts of personal finance
management. Apart from services of various financial institutions such as banks, finance
companies, or insurance companies, people also make use of savings cooperatives’ services. This
study was conducted to explore the members’ behaviour of saving cooperative of the University of
the Thai Chamber of Commerce. Two hundred members of savings cooperative were asked to
answer the questionnaire related to their behavior in six areas: reliability, returns, service usage and
communication, process, service quality, and products. The statistics used are frequency,
percentage, Mean, Standard deviation.

The research findings indicate that members of savings cooperative of the University of
the Thai Chamber of Commerce who have different gender, age, education level, working status,
duration of being a member, and salary have different behavior in making use of cooperative
services. The behavior that affects the overall service usage was at the highest level (X = 4.33).
Considering in each area, the results showed that the behavior of the members in the following
areas were at the highest level respectively: service quality (X = 4.52), products (X = 4.46), process
(X = 4.39), reliability (X = 4.32), and returns (X = 4.23). The only area at high level was service

usage and communication (X = 4.05)
Keywords: Consumer behavior; Saving Cooperative
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