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ABSTRACT

The research of Education subject Customer satisfaction towards the service provided by
Krung Thai Bank Central Plaza WestGate Branch The objective is to study the level of customer
satisfaction with the services of Krung Thai Bank. Central Plaza WestGate branch include Service
type Quality of service Personnel, service providers Building Classified by personal status such as
gender, age, education, occupation, average monthly income The sample consisted of 400
respondents. The tools used for data collection were questionnaire for data analysis using computer

software for frequency, percentage, mean (X?), Standard deviation (SD).



The results showed that Krung Thai Bank customers Central Plaza WestGate Branch A
total of 400 respondents were mostly female, 202 persons and 198 males. Most of them were 21-
30 years old, 127 followed by 31-40 years, 104 were more than 50 years, 95 people and 41 years
old. -50 years, 69 people and 5 under 20 years, respectively, with a bachelor's degree of 275 people,
followed by education, Diploma / Diploma, Upper Secondary / Vocational / or There are 50 lower
and 25 higher education than bachelor's degree, respectively, are civil servants / government
employees / state enterprise employees, 158 people, followed by private employees / employees,
138 are business owners / occupations Independent, 92 people and have a career, students / students,
12 people, respectively, earn more than 40,000 baht, 149 people, followed by income 10,001 -
20,000 baht, 104 people have income 20,001 - 30,00 baht, 83 and have Income 30,001 - 40,000
baht, amount 59, income less than 10,000 baht, 5 persons respectively

Regarding customer satisfaction towards the service provided by Krung Thai Bank Central
Plaza WestGate Branch Classified by each aspect and by item: The overall service model is at a
moderate level. When considering each item, it was found that all items with a moderate level of
satisfaction were building facility satisfaction, service personnel satisfaction, service quality
satisfaction, style satisfaction. Ranked service

Keyword: Satisfaction
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