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ABSTRACT

The purpose of this study was to investigate the customers' satisfaction toward services of Bank for
Agriculture and Agricultural Cooperatives, Muang District, Ubon Ratchathani Province. The sample consisted
of 400 customers, selected by using 'Yamane's formula' for calculating the sample size with a margin of error
of 5 percent and accidental sampling. The instrument used in collecting the data was a questionnaire. The data
were analyzed using the descriptive statistics: frequency, percentage, mean (X) and standard deviation. The
findings were as follows.

The findings indicated that most respondents were 243 females the criteria accounting for 60.75
percent, the 128 respondents who were more than 51 years accounting for 32.0 percent, marital status for 264
respondents accounting for 66.0 percent, 132 respondents whose highest educational level was bachelor
degree accounting for 33.0 percent, 146 agriculturists accounting for 36.5 and 172 respondents' average salary
was less than 10,000 Baht accounting for 43.0. The results of investigating factors of customer behavior
towards the services of the Bank For Agriculture And Agricultural Cooperatives, the 155 respondents having
been bank’s customers for about one to five years accounting for 38.8 percent, 211 respondents using services
once in a month accounting for 52.8, 277 respondents using deposit and withdrawal services accounting for
56.8 percent.

The satisfaction toward services of bank for agriculture and agricultural cooperatives, Muang

District, Ubon Ratchathani Province was totally rated in a high level. When considering each aspect, it was



found that the highest level was the service staff, image, reliability, royalty, tangibility and promotion

respectively.

Keywords: Satisfaction; Service
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