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ABSTRACT

The research of Satisfaction of customers using A-MOBILE Application of Bank for
Agriculture and Agricultural Cooperatives, Koh Chang Branch, Trat Province. The objective is to study
satisfaction and behavior in using A Mobile Application Services of customers of the Bank for
Agriculture and Agricultural Cooperatives, Ko Chang Branch, Trat Province. Including product
satisfaction, price satisfaction, accessibility And satisfaction with marketing promotion Classified by
personal status such as gender, age, status, education level, occupation, average monthly income. The
sample consisted of 400 respondents. The tools used for data collection were questionnaire for data
analysis using computer software (SPSS) to find frequency, percentage, mean (X_), standard deviation
(SD). The results found that

Bank for Agriculture and Agricultural Cooperatives, Koh Chang Branch, Trat Province, who
answered all the questionnaires were 400 people. Most of them were 202 males (50.5%). Most are 21-35

years old. Most of them were single status, 178 persons (44.5%). Most of them have the highest



education at the bachelor degree level, 221 peoples. Most of them have a career as a farmer of 163
peoples (40.75%). Most have an average monthly income. 10,001-20,000 baht, 250 peoples (62.5%).
Regarding the behavior of using mobile applications, it was found that 400 Bank of Agriculture
and Agricultural Cooperatives customers in Koh Chang, Trat Province. Most of the applications are
used 3-4 times / week. The average usage period is 1-15 minutes per time. Most locations use at home,
with basic financial transactions being money transfers to BAAC accounts and other bank accounts.
Regarding the satisfaction with the A Mobile application of the Bank for Agriculture and
Agricultural Cooperatives, Ko Chang Branch, Trat Province. Overall is at a high level. When considered
in each aspect, it is found that the highest level is the price satisfaction, the high level is the product
satisfaction. Satisfaction in accessing, respectively, and in the low level were satisfaction with marketing

promotion.

Keyword: Satisfaction; Application a-mobile.
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