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Abstract

The purpose of this independent study was to study the users’ satisfaction in Krungsri Mobile
Application (KMA) in Bangkok. The sample consisted of 420 participants who live in Bangkok using
mobile banking service. The questionnaire was instrument of this research. Data was analyzed by using
SPSS. Analyzed personal were sexes, ages, graduate, career and salary, which the statistics used in data
analyzed was frequency and percentage. Analysis the users’ satisfaction in Krungsri Mobile
Application (KMA) in Bangkok, which the statistics used in data analyzed was and standard deviation
through variables in five aspects namely attitude, safety, Marketing mix 4Ps, response to the needs and

awarencess.

The results of the independent study revealed that the majority of the participant were female,
majority of the participant were ages ranging from 21 to 30 years old, majority of the participant was
education Bachelor’s degree, most of them were employees of private companies, and most have an
average monthly income 30,001- 40,000 baht. For satisfaction in using the Krungsri Mobile Application
(KMA), it was found that Overall, customer satisfaction is at a high level, which is the response to the

needs of awareness Marketing mix 4Ps Security and attitude respectively
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