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ABSTRACT

The purpose of this research was to study Factors affecting consumer purchasing
decisions of Saving life insurance of Ocean life insurance PLC. The sample sizes were 400
persons. The questionnaires were used to collect the data. The statistics that used to analyze
the data were frequency, percentage, standard deviation and Simple Liner Regression
Analysis at a confidence level of 95 percent. The results of this study showed that the
majority of gender were female, aged were between 21-30 years, education was bachelor’s
degree level, occupations were employees and monthly income were in range of 20,001-
30,000 baht.

It found that Marketing Mix (7 Ps) factors affecting on consumer’s purchasing saving
life insurance of Ocean life insurance PLC were at the “Highest” based on People, Physical,
Price, Process, Product, Place. Factors affecting on consumer’s purchasing saving life
insurance of Ocean life insurance PLC were at the “High” based on Promotion. The results

of hypothesis testing 7 fields are significance level of 0.05.
Keywords: Marketing mix (7Ps), Saving life insurance.
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