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ABSTRACT

The objective of research was to study the usage TMB TOUCH application behavior and
satisfaction of marketing mix (7P) factor. Relation between demographic factors and satisfaction level.
The sampling group was the Supalai Public Company Limited Employee total 300 people, Age 18 years
and over. The statistic being used to analyze included percentage, average score, Standard Deviation,

Analysis of Difference by t-Test, One-Way ANNOVA, and Multiple Regression Analysis.

Results from the study as most the respondents who used TMB TOUCH application were Man

59.00%, Single 68.00%, Aged between 24 to 35 years old 68.30%, Operational Level 84.70%, Most of

them were Bachelor graduated 79.00%, Average monthly income between 15,001 to 30,000 Baht.

55.30%

Results from the Hypothesis Testing as Demographic factors affected the marketing mix (7P)
factors was sex, education level, salary and the marketing mix (7P) factor affected to TMB TOUCH

application usage satisfaction level was Promotion and Process

Keyword: Marketing mix (7P) factor, Demographic factors, Statistical Significance
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