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ABSTRACT

The research of Factors Affecting People on Selection of Kasikorn bank Public Company
Limited in Mueang District Samutsakorn Province. The objective is to study Factors Affecting
People on Selection of Kasikorn bank Public Company Limited in Mueang District Samutsakorn
Province. The factors of research included Product, Process and Service Provision, Image, The
location and Distribution Channels and The Personnel that Provide Services. That are classified
by Personal factors were including sex, age, status, career and salary. The population used in this
Factors Affecting People on Selection of Kasikorn bank Public Company Limited in Mueang
District Samutsakorn Province. The samples used in this research amount of 400 peoples. The
questionnaire was instrument of this research. Data was analyzed by using SPSS for Social
Science Research. The statistics were frequency, percentage, minimum, maximum, mean and
standard deviation.

The results found that 1.) The taxpayers all respondents 400 people. Most are female 232
peoples representing 58%. Most aged 20-29 years old 144 peoples representing 36%. Most are
single status 218 peoples representing 54.50%. Most are the Employee/Company employee 195
peoples representing 48.75%. Most have average income per month 15,000-30,000 baht have 172
peoples representing 43%.

2.) Priority of Factors Affecting People on Selection of Kasikorn bank Public Company
Limited in Mueang District Samutsakorn Province overall highest level. Considering each side,
then that side is the highest level of The Personnel that Provide Services, Product, Image, Process

and Service Provision and The location and Distribution Channels.
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