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ABSTRACT

The objective of this research is to study the quality of working life of staff of Krung Thai
Bank Public Company Limited under the operational department, consisting of fair and sufficient
compensation. Environmental aspects that are characteristic and safe In terms of growth and
stability Social integration On work-life balance Justice from the supervisor Classified by personal
factors such as gender, age, status, education level Average monthly income The population in this
research is Krung Thai Bank Public Company Limited employees under the operating group The
sample consisted of 260 respondents. The tools used for data collection were questionnaire for data

analysis using computer program for frequency, percentage, mean (x), standard deviation (SD).

The research has found 1.) Customers are the respondents all 260 people. Most are female
163 peoples representing 63.7%. Most were aged 31-40 years old 104 peoples representing 40%.
Most were are marital status 129 peoples representing 49.6%. Most are bachelor’s degree level 165
peoples representing 63.5%. Most ars work experience 5-10 years 165 peoples representing 63.5%.

Most have average income per month 40,001-50,000 bath 105 peoples representing 40.4%.



Factors Affecting the Quality of Work Life of Employees of Krung Thai Bank Public
Company Limited under the Operations Division The overall picture is at the highest level. When
considering each aspect, it is found that the most important aspect is Environmental that has been
unchanged and safe In terms of growth and stability the compensation is fair and sufficient. Justice

from the supervisor on the balance between life and work and social integration respectively

Keywords: Quality of work life
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