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ABSTRACT

The objective of research is to study quality of work life of employees of Krungthai bank public
company limited in the central network was including job description, welfare, work environment,
relationships colleagues, relationships with supervisors and the policy of the organization. That are
classified by Personal factors were including sex, age, education, Position, salary, and duration. The
samples used in this research amount of 262 peoples. The questionnaire was instrument of this research.
Data was analyzed by using SPSS for Social Science Research. The statistics were frequency, percentage,
minimum, maximum, mean and standard deviation.

The results found as follows: 1) There were 262 employees of Krungthai bank public company
limited in the central network. Most are female 166, representing 63.4%. Most aged 23-30 years old 122
peoples representing 46.6%. Most of them have bachelor's degree for 189 peoples representing 72.1%.
Most of them earn an average monthly income between 20,001-35,000 baht for 184 peoples representing
70.2%. Moreover with 165 peoples are senior staff position or 63.0%. Most duration is 11-15 years for
121 peoples representing 46.2%.

2) The opinions of Krungthai bank public company limited in the central network was including
Overall is at a high level, when considering each aspect, it is found that the aspect that is in the highest
level is welfare and security. And the aspect at a high level is the relationship with colleagues, the
relationships with supervisors, working environment, job description and the policy of the organization

respectively.

Keywords: Quality of work life; Employees of Krungthai bank public company limited in the central

network.
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