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ABSTRACT

The study of factors affecting the selection of digital GSB lottery by the Government
Savings Bank customers in Bangkok The objective of this research is to study factors affecting
the buying of GSB digital lotteries of the Government Savings Bank customers in Bangkok,
namely product, price, distribution channel, personnel, process. Classified by personal factors
such as gender, age, education level, occupation, average monthly income. The population in this
research is the group of customers who have bought Government Savings Bank lotteries in
Bangkok. The sample of 400 respondents. The tools used for data collection were questionnaire
for analysis. By using computer program to find frequency, percentage, average (X), standard
deviation (SD)

The results of the research showed that 1) The researcher found that 400 customers
answered the questionnaire, mostly 315 female, accounting for 78.60%, aged 21-30 years, 257
people, accounting for 64.30%, have a bachelor's degree in education. 315 people are equal to
78.6 percent. Occupation employees / employees of private companies, a total of 172 people,
representing 42.9 percent. With an average monthly income of 10,001 - 20,000 baht, 157 people,
representing 39.3 percent.

2) Factors affecting the selection to buy digital GSB lottery Of Government Savings Bank
customers in Bangkok Overall is at the highest level. When considered in each aspect, it was found

that the highest level was the process, price, product, personnel, distribution channel respectively.

Keywords: Marketing Mix; Digital GSB Lottery
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