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ABSTRACT

The objective of research was to study the level of satisfaction of Thanachart Connect
application users of Thanachart Bank Public Company Limited in Bangkok. Namely the concrete aspects
of service Security, reliability, convenience, and response to users In understanding and knowing
customers Classified by personal factors such as gender, age, education level, occupation, average
monthly income. Marital status And the behavior of Thanachart Connect users of Thanachart Bank
Public Company Limited in Bangkok, for example, number of times / month In using the service Service
transaction type Channel of service system Service time period The sample consisted of 400 respondents.
The tools used for data collection were questionnaire for data analysis using computer program to find
frequency, percentage, mean (x) and standard deviation (SD).

The research has found 1) Customers are the respondents all 400 people. Most are female, 247
people, representing for 61.75 percent, aged between 31-40 years, 150 persons or 37.50 percent, with a
bachelor's degree or equivalent. There are 263 people, representing 65.75%. There are 266 employees in
the private company / employee, which is 66.50%. The average monthly income is 20,001-50,000 baht,
216 people, representing 54.00 per cent. Single status, 220 people, representing 55.00 per cent.
2.) Behavior in using Thanachart Connect application service of Thanachart Bank Public Company
Limited in Bangkok area, it is found that 182 times per month of usage of service, 1-2 persons or 45.50

Types of services Using the service of transferring checks and balances to 237 accounts, or 59.25% of



the channel. Using the IOS system, 227 people, accounting for 56.75%, usage period 12.01 -18.00, 203
people, representing 50.75%

3.) Customers Satisfaction Toward Thanachart Connect Application of Thanachart Bank Public
Company Limited in Bangkok the overall picture is in a high level. When considering each aspect, it is
found that the aspect that is of highest importance is the concrete aspect of the service. In understanding

and knowing customers In terms of convenience, speed, safety, reliability, response to users respectively

Keywords: Customers Satisfaction Toward, Thanachart Connect Application
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