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ABSTRACT

The objective of research is to study Satisfaction of Personnel at Government Saving Bank Head
Office Toward Using MyMo My Card. Classified by personal factors include: sex, age, education, salary,
Position, and job experience. The factors to Satisfaction of Personnel at Government Saving Bank Head
Office toward using MyMo My Card is Product and Service quality, Procedure, Attitude, Services
Channel and Public Relations, and Reliability and Safety. The population in this research is Personnel at
Government Saving Bank Head Office. The samples this respondent have 320 people. The instruments
used to collect the data were analyzed using computer programs for frequency percentage frequency

values (X) Standard deviation (SD).

The research has found 1.) The respondents all 320 people. Most are female 172 people
representing 53.8% Most aged were 31-40 years old 147 people representing 45.9% Most are Master’s
degree level 177 people representing 55.3% Most average income per month 15,000 — 25,000 baht have
110 people representing 34.4% Most Job position are operating officer 4-5 level 137 people representing
42.8% Most job experience are 1-5 years amount 153 people representing 47.8 %.

2.) The level of Satisfaction of Personnel at Government Saving Bank Head Office Toward
Using MyMo My Card overall in high level. Considering each side, found that the highest level of
Procedure and Attitude.The other side is high level of Product and Service quality , Reliability and Safety

, and Services channel and public relations respectively.

Keyword: Satisfaction; MyMo My Card
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