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ABSTRACT

The objective is to study Internet Banking Users Behavior of TMB Bank Public Company
Limited in Bangkok Area. The factors of research included Service model, Convenient and Fast, Service
Process, Product, Marketing Promotion, and Service Price. That are classified by Personal factors were
including sex, age, occupation, salary, and education; by consider according to the customer service
behavior were including Used items, frequency, Purpose service of users, Time period of users, and place. The
population used in this motivation research was Internet banking users of TMB Bank Public Company
Limited in Bangkok. The samples used in this research amount of 350 peoples. The questionnaire was instrument
of this research. Data was analyzed by using SPSS for Social Science Research. The statistics were
frequency, percentage, minimum, maximum, mean and standard deviation.

The results found that 1) A total of 350 respondents. Most are female 254 peoples representing
72.57 %. Most were aged 20-30 years old 153 peoples representing 43.71%. Most are the private employees
157 peoples representing 44.86%. Most have average income per month 20,001 — 30,000 baht have 113
peoples representing 32.29%. Most are bachelor’s degree level 279 peoples representing 79.71%.

2) The customer service behavior was including Used items, frequency, Purpose service of users,
Time period of users, and place.

3) Opinions towards Internet banking users of TMB Bank Public Company Limited in Bangkok
overall highest level. Convenient and Fast, Service Price, Product, Service Process, Marketing Promotion,

and Service model respectively.
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