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ABSTRACT

The research of Customers toward The K-PLUS application services of Kasikorn bank in samut
songkhram provrovince. The objective is study Customers toward The K-PLUS application services of Kasikorn
bank in samutsongkhram provrovince. Include Service Security The Format of the application. Response
Reliability By classifying personal status. Such as gender, age, education level, occupation, monthly income,
status. The population in this research is Kasikorn Bank customers In the Samut Songkhram province. The
sample consisted of 400 respondents. The tools used for data collection were questionnaires and analyzed by

using computer software for frequency, percentage, mean (X), standard deviation (SD).

The results of the research are as follows: 1) A total of 400 users of K PLUS application in Samut Songkhram
province. Mostly, 253 females are 63.2% female and 147 males are 36.8% 189 under the age of 30, accounting
for 47.3%, followed by 146 at the age of 31-40 years, accounting for 36.5%, 57-50 years of age at 57, 14.2% and

51 years of age as 8 People accounted for 2 percent respectively There are 178 undergraduates or equivalent,



equivalent to 44.5%, followed by 112 undergraduates or 28.0%, 99.8% lower than bachelor's degrees and 24.8%
higher than the master's degree. 11 people, representing 2.8 percent The occupation is 151 employees / private
personnel, accounting for 37.8%, followed by the occupation of business owners / private businesses / trading,
128 people, accounting for 32.0%, civil servants / state enterprise employees / government employees,
representing 82%. 20.5 Others 39 persons, equal to 9.8% With a monthly income of not more than 20,000 baht,
181 people, representing 45.3 percent 20,001 - 50,000 baht, followed by 20,000 baht, 194 people, accounting for
48.5 percent, with 50,001 - 80,000 baht, 14 people, representing 3.5% and have an income of 80,001 baht and up,
with 11 people accounting for 2.8%. There are 269 single status, 67.3% and the marriage status is 131 people,

32.8%.

2) Satisfaction with Kasikorn Bank’s K PLUS application services in the overall province of war ois at a
high level. When considered in each aspect, it was found that, at the highest level, was the response in the form of

applications Security Reliability Respectively in service

Keywords: Satisfaction; Application
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