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ABSTRACT

The objective of research subject Customer Opinion towards Voluntary Motor Insurance of
Viriyah Insurance Public Company Limited in Bangkok Area is to study the opinions of voluntary auto
insurance client. The factors of research included Product and Services, Price, Place, and Promotion
that are classified by personal status such as gender, age, highest educational level, occupation,
average income per month, marital status, responsibility burden as well as considering the behavior
of using cars including the purpose of using the car, frequency of using the car, driving speed and
experience in car accidents. The population in this research is company’s voluntary motor insurance
customer in Bangkok. The sample consisted of 350 respondents. The tools used for data collection
were questionnaire for data analysis using computer software to find frequency, percentage, mean
(X) and standard deviation (SD).

The results of the research showed that there are 350 voluntary car insurance respondents
who fill out the questionnaire, mostly female between the ages of 25-35 years, undergraduate
degree, professional employees, private company employee, average monthly income is 40,001
baht or higher, single status and have liabilities or dependents. Car use behavior of the respondents
is the purpose of using cars for personal traveling, cars are used every day, the driving speed is 80-
120 km./hr and never had a car accident.

The overall opinions of the respondents are at a high level. In order of highest average value
are Products and Services and Price respectively. In or der of high average value are Promotion and

Place respectively.

Keywords: Opinion; Voluntary Motor Insurance; Viriyah Insurance; Bangkok
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