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ABSTRACT

The objective of this research was to examine the member’s satisfaction towards services of
National Housing Authority Savings Cooperative Company Limited. The factors of research included
service quality, Interest rates and fees Service, location, Personnel that provide services, Service process
and the Physical features. Classified by personal status such as gender, age, status, working age, job level
and salary as well as considering the behavior of using the savings cooperative services National Housing
Company Limited consists of the reasons for choosing to use the service, service frequency, service period

and service features.

The subjects for this research consisted of members who use the savings cooperatives service
National Housing Company Limited with the total of 400 members. The data collection was from a questionnaire,
and the data were analyzed with software packages computerized to find frequency, percentage,

average (X) and standard deviation (SD).

The results are the member’s satisfaction towards the savings cooperatives service The National Housing
Authority, in general, was at the highest level ()_(= 4.21) When considering each aspect, it was found
that the highest level was the service personnel. Quality of service location and service processes (X=4.33,

X=4.31, X=4.31, X=4.29) respectively, and the high level is interest rates and fees. And

the Physical features (X = 4.08, X=3.92) respectively.
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