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ABSTRACT

The research of Factors affecting consumer on purchasing of Personal Accident Insurance of Muang Thai
Insurance Public Company Limited. The objective is to study the factors affecting the purchase of personal accident
insurance policy of customers of Muang Thai Insurance Public Company Limited. Consists of 2 factors. The first factor is
the factor in the purchase process of the personal accident insurance policy of the customer, Problem or Need Recognition,
Search for Information, Evaluating alternatives, Decision Marking, Post purchase Behavior. The second factor is the
marketing mix factors. That affect the purchase of personal accident insurance policies, such as Product, Price, Place,
Promotion, People, Physical Evidence, Process. All factors classified by personal status such as gender, age, marital status,
level of education, occupation, monthly income. The population used in this research is 400 customers who choose to buy
personal accident insurance of Muang Thai Insurance Public Company Limited. The instrument used for data collection was
a questionnaire. Data were analyzed using computer software by using frequency, percentage, average (X), standard
deviation (SD)

The results found that 1. The total of 400 respondents were 214 female, 53.5% and 186 males, 46.5%. The majority
were aged 21-30 years, 148 persons, representing 36.9%. Followed by 114 aged 31-40 years, accounting for 28.5%, while
41 - 50 years old 61 persons accounting for 15.3%. From the age of 51 years, 49 people were 12.3% and under. Or equal to
20 years, a total of 28 people, representing 7.0 percent respectively. Regarding the marital status, there are 210 single status,
accounting for 52.5%, followed by 165 marriages, accounting for 41.3%. As for the status of 16 people, representing 4%,

and Kannada divorce - Deserted, 9 people, representing 2.3 percent, respectively. Most of the highest education levels The



highest education is bachelor's degree, 241 people, accounting for 60.3%, followed by the master's degree of 85 people,
accounting for 21.3%. For the lower education level, 48 people are 12.0%. Of the 26 higher education, master's degree
programs, or 6.5 percent, respectively. Most of the careers There are 197 private company employees / employees,
representing 49.3%, followed by civil servants / state enterprise employees / government employees, 71 people accounting
for 17.8%, and 69 for personal business / independent / trading. Accounting for 17.3 percent of the customers who are still
students / students / students, a total of 56 people representing 14.0 percent and other occupations of 7 people, representing
1.8 percent respectively. Regarding the average monthly income of most The average monthly income is 20,001 - 30,000
baht, 146 people, representing 36.5%, followed by 91,001 - 20,000 baht of income, 91 persons or 22.8%, with income of
30,001 - 40,000 baht of 67 People accounted for 16.8 percent. Customers with incomes from 40,001 baht up to 65 people,
representing a percentage. 16.3 and 31 persons with incomes lower than or equal to 10,000 baht, representing 7.8 percent,
respectively.

2. Study of Factors affecting customers' purchase of personal accident insurance policies Muang Thai Insurance Pub lic
Company Limited has studied the factors of the purchase process of personal accident insurance policies of customers.
Muang Thai Insurance Public Company Limited is in the high level, consisting of 5 components, Problem or Need
Recognition, Search for Information, Evaluating alternatives, Decision Marking, Post purchase Behavior.

3. The opinions of customers towards the marketing mix factors affecting the purchase of the personal accident insurance
policy of the customers, Muang Thai Insurance Public Company Limited in the high level, consisting of 7 components,

namely Product, Price, Place, Promotion, People, Physical Evidence, Process.
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