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ABSTRACT

The purposes of this research were Organization Commitments of Staff at The Bangkok Commercial
Asset Management Public Company Limited. The factors of research included the confidence and acceptance
in organization values and goals, the intention and dedication for the organization, and the strong desire to
maintain the membership in the organization. That are classified by personal factors were including sex, age,
status, years of work experience. Quality of work life were including Adequate and Fair Compensation,
Development of Human Capacities, Growth and security, Safe and Healthy Environment and The total life
space. The target population of this research will be selected by accidental sampling among 306 employees in
The Bangkok Commercial Asset Management Public Company Limited. The instrument for data collection
was a questionnaire. The statistical procedures for data analysis were frequencies, percentage, mean, standard
deviation.

The results of the study revealed that 1.) Employees all respondents 306 people. Most are female 179
people representing 58.50%, are male 127 people representing 41.50%. Most aged 41 — 45 years old 89 people
representing 29.10%, 31 -35 years old 76 people representing 24.80%, 36 — 40 years old 70 people representing
22.90%, over 46 years old 40 people representing 13.10% and under 30 years old 31 people representing
10.10% respectively. Most are single status 180 people representing 58.80%, married status 120 people
representing 39.20% and divorced status 6 people representing 2.00% respectively. Most are over 10 years of

work experience 105 people representing 34.30%, under 3 years of work experience 78 people representing



25.50%, 4 — 6 years of work experience 63 people representing 20.60% and 7 — 9 years of work experience
60 people representing 19.60% respectively.

2.) to find out the Quality of work life overall high level. Considering each side, then that side is the high level
of Accuracy, Safe and Healthy Environment, Development of Human Capacities, Adequate and Fair
Compensation, Growth and security and The total life space

3.) to find out the Commitments of Staff at The Bangkok Commercial Asset Management Public Company
Limited overall high level. Considering each side, then that side is the highest level of Accuracy, the strong
desire to maintain the membership in the organization, the intention and dedication for the organization, and

the confidence and acceptance in organization values and goals.
Keywords: Commitments; Quality of work life.
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