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ABSTRACT

The research of Quality of Working Life of Employees at Bangkok Bank in Bangkok. The objective
is to measure the quality of working life of employees at Bangkok Bank in Bangkok. The factors of research
included adequate and fair compensation, growth and security, safe and healthy environment, development of
human capacities, social integration and the total life space. That are classified by Personal factors were
including sex, age, marital status, domicile, education, work experience, position and monthly income. The
population used in this research was Bangkok Bank’s employees in Bangkok area. The samples used in this
research amount of 400 peoples. The questionnaire was instrument of this research. There data was analyzed
by using SPSS for Social Science Research. The statistics were frequency, percentage, minimum, maximum,
mean and standard deviation.

The results found that 1.) The employees all respondents 400 people. Most are female 323 peoples
representing 80.75%. Most aged 20-30 years old 168 peoples representing 42.0%. Most are married 240
peoples representing 60.0%. Most are domiciled in countryside 209 peoples representing 52.25%. Most are
bachelor’s degree level 368 peoples representing 92.0%. Most 5 to less than 10 years’ experience 192 peoples
representing 48.0%. Most are normal officer 338 peoples representing 84.5%. Most have average income per
month 20,001 — 50,000 baht 247 peoples representing 61.75%.

2.) Employees’ opinion that affected to quality of working life of employees at Bangkok Bank in

Bangkok overall medium level. Considering each side is high level, safe and healthy environment, social



integration, development of human capacities and the total life space respectively. Medium level, growth and

security and adequate and fair compensation respectively.

Keyword: Quality of working
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