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ABSTRACT

The objective of research is to study the Satisfaction toward Krungthai Next Application
of Krung Thai Bank Public Company Limited in Bangkok.The factors of research included Product,
Price, Place, Promotion, People, Process, Physical Evidence. Classified by Personal factors
including sex, age, salary, occupation,education. The population used in this Customer Toward
Krungthai Next Application of Krung Thai Bank Public Company Limited in Bangkok. The sample
used in this research amount of 400 peoples. The instrument used to collect the data were
analyzed using computer programs for frequency percentage frequency values (X) standard
deviation (SD)

The results has found 1.) The Customer all respondents 400 people. Most are female
263 peoples representing 67.75. Most aged aged 30-39 years old 186 peoples representing
46.50%.Most have average income per month 20,001-30,000 baht have 141 peoples
representing 35.25 %. Most are the private employees 171 peoples representing 42.75 %. Most
are bachelor’s degree level 270 peoples representing 67.50%.

2.) Customer Satisfaction Toward Krungthai Next Application of Krung Thai Bank Public
Company Limited in Bangkok Overall high level. Considering in each side. The highest level are

Price, Place, Product, Physical Evidence, Process, Promotion and People
Key words: Satisfaction, Application
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