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ABSTRACT

The objective of this research is to study the satisfaction of SCB Easy application users
of Siam Commercial Bank Public Company Limited in Bangkok area. By measure the
satisfaction level by using demographic characteristics such as gender, age, occupation,
income, education also including products of data services, quality services, convenience
services, safety services, and the sample group who used in this research is the population
that uses the SCB Easy application service in Bangkok area of 400 people by using online
questionnaires as a tool to collect statistical data used in the analysis such as percentage
mean and standard deviation to be used as data for developing and improving SCB EASY
applications to meet the needs of users and to satisfaction customers. Besides, it cans be

used to marketing strategies plan to expand the customer base to other business sectors.

The result of the research showed that the satisfaction of SCB Easy application users
of Siam Commercial Bank Public Company Limited in Bangkok area. Ranked by the influence
that affects to the descending satisfaction in term of convenience service, safety service
quality, product services, information service and in terms of demographic characteristics
found that the age education level and different occupations. That is showing the different

levels of satisfaction in using the service.
Keyword: Satisfaction; Application; People in Bangkok
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