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ABSTRACT

The research of Customer Satisfaction Towards “The people Bank Project” Of Government Savings Bank, Region 5.
The factors of research included Product, Interest rates and Fees, Servic Channel, Promotion, People, and Loan application
Process. That are classified by Personal factors were including sex, age, education, occupation, and salary. The population used
in this. Research is Customer who use Services at the Government Savings Bank, Region 5. The samples used in this research
amount of 400 peoples. The questionnaire was instrument of this research. Data was analyzed by using SPSS for Social Science
Research. The statistics were frequency, percentage, minimum, maximum, mean and standard deviation.
The results found that 1.) The Customers all respondents 400 people. Most are female 246 peoples representing
61.50 %, are male 154 peoples representing 38.50 %. Most aged 36 —45 years old 118 peoples representing 29.50 %
followed by the 26 — 35 years old 112 peoples representing 28.00 %, under 25 years old 80 peoples representing 20.00%
respectively. Most are bachelor’s degree level 128 peoples representing 32.00% followed by Postgraduate 103 peoples
representing 25.80 %, and senior high school or lower 70 peoples representing 17.50 % respectively. Most are the private
employees 147 peoples representing 36.80 % followed by
government/stateenterprise 130 peoples representing 32.50 %, and employee 87 people representing 21.80%
respectively. Most have average income per month 20,001 — 30,000 baht 136 peoples representing 34.0% followed by
10,001 — 20,000 baht 117 peoples representing 29.30%, and under 10,000 baht 62 peoples representing 15.50%
respectively.
2.) Customer Satisfaction towards “The people Bank Project” Of Government Savings Bank, Region 5 overall high level.
Considering each side, then that side is the high level Product, Interest rates and Fees, Loan application Process, People, Servic Channel

and Promotion

Keywords : Satisfaction ; Government Savings bank, Region 5
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