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ABSTRACT

The research of Customer’s Satisfaction on Services at Government Savings Bank, Centralplaza
Chaengwattana Branch. The factors of research included Product, Price, Place, Promotion, People, Physical
Evidence and Process. That are classified by Personal factors were including sex, age, education, status,
occupation, and salary. The population used in this. Research is Customer who use Services at the Government

Savings Bank, Centralplaza Chaengwattana Branch. The samples used in this research amount of 400 peoples.



The questionnaire was instrument of this research. Data was analyzed by using SPSS for Social Science

Research. The statistics were frequency, percentage, minimum, maximum, mean and standard deviation.

The results found that 1.) The Customers all respondents 400 people. Most are female 213 peoples
representing 53.30 %, are male 187 peoples representing 46.80 %. Most aged 20 — 29 years old 129 peoples
representing 32.30 % followed by the 30 — 39 years old 111 peoples representing 27.80%, under 20 years old
29 peoples representing 7.20% respectively. Most are bachelor’s degree level 116 peoples representing 29.00
% followed by master degree level 106 peoples representing 26.50 %, and less than a bachelor’s degree level
87 peoples representing 21.80 % respectively. Most are status marry 248 peoples representing 62.00 %, are
single 152 peoples representing 38.00 %. Most are the self-employed/owner 115 peoples representing 28.70
% followed by private employees 106 peoples representing 26.50 %, and students 80 people representing
20.00 % respectively. Most have average income per month 30,001 - 40,000 baht 106 peoples representing
26.50 % followed by 20,001 - 30,000 baht 85 peoples representing 21.30%, and under 10,000 baht 39 peoples

representing 9.80 % respectively.

2.) Customer’s Satisfaction on Services at Government Savings Bank, Centralplaza
Chaengwattana Branch overall high level. Considering each side, then that side is the high level Product,

Place, Process, Price, Promotion, People and Physical Evidence respectively.

Keywords: CUSTOMER’S SATISFACTION ON SERVICES; GOVERNMENT SAVINGS BANK
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