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Abstract

The study on members satisfaction toward service of the Department of Local Administration
savings and credit cooperative Limited aims to study members satisfaction toward service of the
Department of Local Administration savings and credit cooperative Limited in the following areas:
reliability of cooperative, cooperative committee, welfare, return, service provider, and communication
classified by personal factors of gender, age, educational level, monthly income, and duration of being a
member. The population of this study were 26,821 members of savings and credit cooperative of the
Department of Local Administration Limited. The sample included 400 members. The instrument used
in this study was questionnaire. The data were analyzed by computer program (SPSS) for frequency,
percentage, mean (x), and standard deviation (SD).

The results showed that 1) There were 400 members of savings and credit cooperative of
Department of Local Administration Limited answering the questionnaires. Among these members,
there were 239 females representing 59.75%. Regarding age, there were 142 members in the 41-50 age
range representing 35.55%. For educational level, there were 217 members with a master degree
representing 54.25%. Concerning monthly income, 137 members have got over 30,000 baht per month
representing 34.25%. Regarding the duration of being a member of the cooperative, 124 members have
registered as members for 6 — 10 years representing 31%.

2) The overall satisfaction toward service of the Department of Local Administration savings
and credit cooperative limited was at high level. Considering each area, reliability of cooperative,
service provider, communication, and cooperative committee areas were at the highest level while

welfare, and return areas were at high level.

Keyword: Satisfaction; Savings and credit cooperative
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Self-fulfillment
needs

Self-
actualization:
achieving one'’s

full potential,
including creative
activities
Esteem needs:
prestige and feeling of accomplishment Psychological

needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety Baisic
needs
Physiological needs:
, water, warmth, rest
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