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ABSTRACT

The objective of this study is to survey and study opinion on using Krungthai NEXT Application of
Neo Corporate Ltd. Employee in term of opinion, quality, service, convenience, safety including problem and

obstacle on using the application.

The sample group of this study were 264 employees from Neo Corporate Ltd. with different personal

factors such as gender, age, degree, working position, marriage status and tier salary.

The questionnaires were distributed to Neo Corporate Ltd. Employee and there were 264 employees
completed the questionnaires. Most of employee who completed the questionnaires were male for 136 persons
or 51.51% with the age between 36-40 years old for 70 persons or 26.52%. The highest degree was bachelor’s
degree for 150 persons or 56.83% and working in Sales/Marketing/Promotion department for 162 persons or
61.36% with single marriage status for 131 persons or 49.62%, and the average salary at 50,001 THB for 98

persons or 37.12%.

The study revealed that most of Neo Corporate Ltd. Employees were the most satisfied with Krungthai
NEXT application. Neo Corporate Ltd. Employees were the most satisfied with the application in term of

convenience, safety,service,quality,and obstacle, respectively.

Keywords: Opinion, Krungthai NEXT Application
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