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ABSTRACT

This study aims to study factors affecting members’ decision in choosing services of The Bangkok
Metropolitan Administration Savings and Credit Cooperative Limited in the following aspects: convenience,
speed, interest rates and returns, service quality, and service providers. The population of this study were 400
members of Bangkok Metropolitan Savings Cooperative. The instrument used in this study was questionnaire.
The data were analyzed by computer program (SPSS) for frequency, percentage, mean (X), and standard
deviation (SD).

The results showed that

1. Among these 400 members answering questionnaires, 211 were males representing 52.75% and
189 females representing 47.25%. Regarding age, there were 145 members in the 31-40 age range representing
36.25%, followed by 126 members in the 41-50 age range representing 31.50%, 79 members in the 21-30 age

range representing 19.75%, 42 members in the 51-60 age range representing 10.50%, and 4 members in each



group of under 20 years and over 61 years of age representing 1% respectively. For educational level, there
were 166 members with a bachelor degree representing 41.50%, followed by 142 members with lower than a
bachelor degree representing 35.50%, and 92 members with master degree representing 23% respectively.
There were 338 members as government officials representing 84.50%, followed by 49 members as permanent
staff representing 12.25%, and 13 members as temporary staff representing 3.25%. Concerning monthly
income, 171 members have got 20,001 -30,000 baht per month representing 42.75%, followed by 141
members with 10,001 — 20,000 baht representing 35.25%, 68 members with 30,001 — 40,000 baht representing
17.00%, 10 members with under 10,000 baht representing 2.50%, and 10 members with over 40,001 baht
representing 2.50% respectively. Regarding the duration of being a member of the cooperative, 114 members
have registered as members for 6-10 years representing 28.50%, followed by 103 members of less than 5
years representing 25.75%, 100 members of 11-15 years representing 25%, 54 members of 16-20 years
representing 13.50%, 21 members of 21-30 years representing 5.25%, and 8 members of more than 31 years
representing 2.00% respectively. Concerning type of membership, there were 387 ordinary members

representing 96.75%, and 13 associate members representing 3.25% respectively.

Keywords : Factors Affecting Members to Select Services; THE BMA Savings and Credit Cooperative
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